
New RTM launch 



Remote Terminal Manager 
RTM has undergone a refresh to a new design for 2021 

Key feature updates include:

• Improved widget based user interface

• Enhanced functionality

• Mobile-friendly layout



Introduction to the new layout



Current version of RTM



Terminal overview in the new version



Account Preferences
▪Change screen to dark mode

▪ Switch between metric or imperial

▪Restore all layout and widget 
settings to default

▪ Switch customer



Dashboard
▪The Dashboard consists of a number of widgets designed to give a 

quick overview of terminal activity

▪Recent failed data sessions lists terminals with over 5 failed sessions 
in the last 24 hours



Dashboard



Terminal management



Terminal Management 
▪Terminal Management describes the terminal widgets, options and 

actions available against an individual terminal

▪Note: Features are dependent on hardware or network compatibility 
and may require network registration



Terminal widgets



Terminal Widgets 
▪Terminal details

▪ Firmware and IMEI fields are 
automatically updated from 
last status report

▪Terminal SMS password 

▪Email alerts on new or failed 
sessions



Recent Data Sessions
▪View the last 5 data 

sessions, or click 
[completed] for the 
session report

▪View last 5 failed 
sessions, or click the 
[date] to view the 
report

▪Refresh the data in 
the widget



Throughput and Volume
▪Analyse traffic with 

throughput and volume 
graphs

▪ Switch between date 
ranges and export the 
graph as a image file



Control messages and status update
▪View recent control messages sent and received from the terminal



Terminal tracking and Geo-fence

▪Geo-Fence sends an action if a 
terminal has moved away from 
its home location

▪Automatically request a Status 
and GPS report when the 
terminal initiates a session



Terminal actions



Action menu
▪The action menu is used for terminal settings 

and where users can send all available control 
messages to a terminal

▪Upload a photo of the install to assist with future 
troubleshooting

▪Direct link to the terminal details page in IBIS

▪Connect or disconnect sessions, reboot the 
terminal and send status updates and custom 
SMS messages



Terminal actions

▪PoP disconnect remotely kills the session 
in the PoP rather than on the terminal

▪ Load Inmarsat M2M or custom firmware

▪Retrieve log files and load or retrieve 
configuration files



Retrieve ARP table (Hughes 9502)

▪Request an ARP Table to show the connected devices registered as 
attached to the terminal



Maps



Maps (show on map)

• Colour coded icons based on the last reported terminal status



Maps
• Pull terminal details and last recorded 

status by clicking on the terminal icon

• Weather reports based on location



Maps overlays

• Add filter layers to the map view in the 
hamburger menu and than layers



Reports and navigation



Reports 
▪Detailed reports on data sessions, control messages and terminals 

overview 

▪The overview below shows the control messages



Report and customer navigation
▪ Switch between customer levels in the filter option of the hamburger 

menu 

▪Or quickly switch underneath the header 



Report settings
▪Change the report settings, add or remove filters and increase page 

size

▪ Select which columns are visible in the report grid



Report filters
▪Each report column has filter and sort options. Filter data via the filter 

key next to the header

▪Users can sort and manipulate data next to the search field 
underneath the column header



Export the data in the report
▪Each table has an export button to download to various formats, such 

as Excel/CSV. The report will be exported with any existing filters 
applied



Customers – Status update
▪View customer details and terminal installed base overview

▪To request a status update for all active terminals listed against 
the customer, use the action menu in the customer view 



System monitors



System monitors
▪ System monitors pro-actively monitor individual, multiple or all 

terminals linked to an account

▪Recent failed data sessions monitor – Use this monitor to send out 
alerts when the number of failed data sessions per terminal exceeds 
the configured threshold



System monitors
▪Users first configure the system monitor settings against the 

entire customer when creating a system monitor



System monitors
▪When the monitor has been saved users can specify individual or 

multiple terminals by Clicking [Change]



System Monitor alerts


